(727) 223-3417

TO: | FROM:
Name: Merchant Services Dispute Name: Robert Foster

Phone # (800) 430-7161 | Phone# (727) 223-3417

Fax # (402) 933-1525 | Fax# (727)223-3417

17
# of pages Including Cover Letter
Comments:
Dispute for:

CASE# 891920048001

Cardholder is committing FRAUD and her request for a chargeback should be rejected as
it was twice before.

Thanks
Robert Foster

This message is confidential, intended only for the named recipient(s) and may contain
information that is privileged or exempt from disclosure under applicable law. If you are not e
intended recipient(s), you are notified that the dissemination, distribution, or copying of this
message is strictly prohibited. If you receive this message in error or are not the named _
recipient(s), please notify the sender at either the fax address or telephone number above and
delete this message. Thank you



Bank of America Merchant Services
P.O. Box 19216

Austin, TX 78760-9216

USA

08/08/2019 {mm/dd/yyyy)

SENIORPLICITY

ROBERT FOSTER

005 E MLK JR DR.#230
TARPON SPRINGS FL 34689
US o

Faxed to:

DISPUTE NOTIFICATION

A financial adjustment has been madc. to your
account as a result of a dispute initiated by
the issuing bank {(below).

Original Transaction Detall Information

Merchant Number: 313274211884
Transaction Date {mm/ddfyyyy): 04/23/2019
Transaction Amount: 660.00
Merchant Xref:

Total Batch Amount: 660.00
Usage Code:

Card Product Type: Visa Signature Freferred
invoice Number: 1311273978
AVS Code:

UCAF/CAVV:

13307 Not as Described or Defective
Merchandise/Services

Reason Code;

Case Summary

Jurisdiction: Visa USA Domestic

Dispute Type: INCOMING PRE-ARBITRATION

Reason: Not as Described or Defective Merchandisef
Services

Case Number: 891920048001

Adjustment Amount: 660.00

Credit Card Number: A147 20X DKXXXB177

Reference Number: 24431059113200112739788

Foreign Amount: 0.00

Airline Ticket Number:

Batch Date {(mm/dd/iyyyy): 04/23/2019

Custom Data:

Transaction Method: Electronic Commerce

POS Entry:

CVV2ICVC2ICID:

MCC: 7389

A dispute has been initiated by Chase Bank USA, National Association because the cardholder claims the goods or
services were not as described or merchandise received was damaged or defective.

Comments: To refute this chargeback, please provide a detailed rebuttal addressing all of the cardholders concerns
including an explanation of any attempts you made to resolve the issue directly with the cardholder.

Questions?
Call Merchant Services at:
4-800-430-7161

Help us save energy, money and the planet through electronification of paper correspondence, If you are interested in "going green"”,
call the Merchant Services number provided to find out more about our web based Dispute Manager tool.



08/9/2019 . Case# 891920048001
Response
Cardholder is committing FRAUD!

e 05/2019 Cardholder disputed transaction as 1310 Merchandise/Services Not
Received
06/2019 Cardholder’s request for a chargeback is rejected.
e (07/2019 Cardholder disputes transaction as 1330/Not as Described or Defective.
e 08/2019 Cardholder’s request for a chargeback is rejected.

Cardholder has now admitted that she lied in her first dispute by claiming
Merchandise/Services Not Received to claiming the merchandise Was Received but Not as
Described or Defective. Next the cardholder claimed she cancelled the service but continues to
have access to our network. @ee exnibic 4) Chargeback fraud is serious, and cardholder has a:mitted
to committing it. We have filed a complaint with TREC & the BBB.

Cardholder agreed to Seniorplicity’s terms of service and gained information to enrich
herself (access to our data and clients) and now seeks to profit further by committing fraud using
the chargeback process. Cardholder of her own free will agreed to our terms, and those terms
include Seniorplicity’s cancellation policy. (exhibit F & G) Cardholder is using the chargeback
option to gain value without paying for it. Cardholder expressed that they have already gained
access we provided to them and sees no reason to abide by the agreement cardholder willingly
agreed to on 04/11/2019 when first creating a profile. Afier creating a profile cardholder was
accepted by a commumty we host on Seniorplicity. Next cardholder pald $660.00 to sponsor
that community and gain access to not only them, but other communities in cardholder’s vicinity.
After using our data and gaining access. Cardholder decided she no-longer needed to stand-by
her agreement and is now attempting to gain without paymg

Addressing Cardholder’s Exhibits:

Cardholder’s Exhibit A: Cardholder emailed me regarding a refund. Answer: See our
terms of agreement cardholder agreed to.

Cardholder’s Exhibit B: Community Prep is used to maximize the cardholder’s u e of
Seniorplicity. Many users ask for advice when visiting communities. The Community Prep
serves as an aid for providers. Volunteering isn’t required but is a good way for the user to gel
to know the community. Cardholder obviously wasn'’t interested in anyone else but herser and

- gaining off the hard work of others.
Cardholder’s Exhibit C is a written description of opz‘zons when completing payment.

~ Cardholder is still active on Seniorplicity and accessing to gain info on communities we work

with. Below is proof that cardholder received and still has access to our data.

Exhibit A: Cardholder has not canceled their subscription.

Exhibit B: Cardholder gained access to data again on 06/09/2019

Exhibit C: Cardholder still located in search results as of 07/27/2019

Exhibit D: Cardholder’s page as of 07/27/2019

Exhibit E: Agreement to Terms must be selected to create account.

Exhibit F: Terms of Agreement Screenshot

Exhibit G: Terms of Agreement enlarged. (Underlined portion pertaining to duration. )

Exhibit H: Cardholder Authorization



Response cont.... Caseit 891920048001

Exhibit |: Cardholder payment to Seniorplicity for access they still enjoy.

Exhibit J: Cardholder’s list of communities they have accessed.

Exhibit K: Cardholder is still listed on community’s page they were accepted by.
Exhibit L: Email to community confirming cardholder’s connection with them through
Seniorplicity.

Detailed summation of Cardholder’s blatant disregard of agreed to services:

Seniorplicity connects local providers with Senior communities so Directors at the senic”
communities have a professional to turn to if a resident requires assistance. Cardholder joined so she
could gain access to, meet and network with senior communities we represent. Cardholder’s intention
was to act as a resource for families who are downsizing and need to sell their homes. After reviewing
the network cardholder agreed to our Terms of Service by selecting | Agree which is a requirement
before a profile can be created. Cardholder next sent requests to work with local senior communities on
Seniorplicity. (see exhibits) A community choose cardholder, and she went to the community and gained
access to our contact. (see exhibit k) She also sent requests to other communities on our network and went
out to visit those communities before being accepted by them as well. (see exnibit )} After gaining access
and setting herself up with our contacts. Cardholder contacted us, and said she wanted a refund. When
asked why she required a refund. Cardholder stated, “After talking to my husband he asked why | paid
Seniorplicity when I’'m the one going to the community.” | replied that she gained access to the
community and the community contact through Seniorplicity. She then stated “Yes, but | now have
access, and feel I'm doing all the work by going out to the community, so why do | need to pay you?” |
stated that without Seniorplicity you wouldn’t have gained access so easily to the community because
they are inundated with people who want to work with them.” She then stated, “All the same, now that
I've gained access to them, | think you should refund my money.” | explained it doesn’t work that way,
but | know what this is. | know what you’re attempting to do. Now that you have gained access you
want something for nothing, and that is theft.

In Conclusion: ,

Refunding cardholder would break the terms of service cardholder agreed to. By making a
concession to cardholder I'd be opening the door for other bad actors to take advantage in the same
way. | decided that | would not refund cardholder because she gained from our knowledge, contacts,
data and informed me that she would be continuing to work with the communities she gained through
Seniorplicity.

Our terms of service are very clear, and by agreeing to them at sign-up, she agreed to adhere to
them. | respectfully ask that cardholder’s request be denied since cardholder is still accessing data that
cardholder falsely and maliciously stated they didn’t receive when attached proof shows cardholder did
have access, and still does have access to our network and data. Cardholder has most recently gained
access on 06/09/2019 (see exhibit B) '

Theft and fraud are serious issues for companies such as mine, and | ask that this cardholder’s
request for a chargeback be seen for what it is. THEFT!! Cardholder is free to contact me anytiae to
discuss the situation, and to search for a remedy we can both agree to.

Robert Foster
Seniorplicity Inc.
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Exhibk

Agreement to terms is required at 'ini_ti_a?:l sign-up and viewable on every page
SENIORPLICITY TERMS OF SERVICE

Introduction: This agreement is between Seniorplicity.com Inc. and the user, who agrees to
display with Seniorplicity.com Inc.

Terms and Definitions: Bt
e Seniorplicity.com is a corporation located in Florida

» Seniorplicity.com is a web medium created by Seniorplicity.com Inc.

« Community is a location housing individual/s

« Service Providers offer individual services outside of communities such as Dr. Dentist
Pharmacist etc. '

oo

 Truth in Advertising/Indemnification for liability: The community is solely responsible for any
liability arising out of or relating to their pages. The Community represents and warrants any
information found on their pages. The community agrees to not violate any criminal laws or any
right of any third parties, including but not limited to, such violations as infringement or
misappropriation of any copyright, patent, trademark, trade secret, image, or other proprietary or
confidential information or property right, false advertising unfair competition, defamation,
invasion of privacy or rights of celebrity, violation of any antidiscrimination law or regulation, or
any other person or entity. ' '
 Community agrees to indemnify Seniorplicity.com Inc. and to hold Seniorplicity.com Inc. and
its officers, directors, employees, and agents harmless from any and all liability, loss, cost,
damage, claims, or causes of action of any kind, including but not limited to legal fees and
expenses that may be incurred by Semorp11c1ty com Inc. arising out of or relatmg to the
community’s breach of any of the foregoing representations and warranties.

« Governing Law: This agreement, and the resolution of any dispute related to this agreement,
shall be governed by the laws of the state of Florida without giving effect to any principles of
conflicts of law. Failure by Seniorplicity.com Inc. or its affiliates to insist upon strict
enforcement of any provision of this agreement shall not be construed as a waiver of any
provision or right.

« Community: at no-time will bear any costs associated with Semorphclty com Inc. or its

affiliates.

Service Provider Fees and Regulations:

« Duration of Agreement: This agreement will be for 12 months if paid monthly, and 15 months
when paid annually. After 15 months, this contract will be automatically renewed, unless
cancelled by the cardholder. The sponsored living community reserves the right to cancel
sponsorship at any time. In the case of cancellation, it will be you/your company’s responsibility
to transfer your sponsorship to another living community. Billing will continue for the 12 months
and renewed regardless of cancellation by the sponsored living communities.

» Service Provider Cancellation: In the event a service provider sponsoring a community



SENIORPLICITY TERMS OF SERVICE cont.

wishes to cancel his/her sponsorship of any community they ma do so b contacting
Seniorplicity.com b hone at 727-223-3417 or email at_info@seniorplicity.com to j:e
removed from the community page and given the ability to sponsor a communit oi their_
choosing. In extreme cases such as an individual or comr any no longer or eratmnal i.e.
filed bankruptc dissolved the contract with Seniorplicity.com will become null and vmd
* Fees and Imtlal All fees are payable in advance of the commencement of the display on
Seniorplicity.com. All advertisement fees are non-refundable.
e Fees and Penalties: Payment for the sponsorship of each individual community sponsored
monthly on the date registered by the service Provider. Any fees resulting from decline of
payment will be the sole responsibility of the payee and will incur a $25.00 fee per
transaction.

e Expiration of Credit Card: If the Credit Card used, expires before the end of the 12-month
contract, The Credit Card on file will be charged the remaining amount the month of the
expiration |

e Liability: The community(s) and its parent company(s) by allowing a service provider to
endorse their community(s) in no way endorses the service provider’s products, services or other
business activities. The service provider is solely responsibility for their products and services

and will not hold the community(s) or Seniorplicity.com to any standards.
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Robert Foster

From: o Auto—Re'cei'pt <noreply@mail.authorize.net>
Sent:  ' Tuesday, April 23, 2019 4:12 PM

To: Robert Foster '

Subject: Merchant Email Receipt

========= SECURITY STATEMENT ==========

It is not recommended that you ship product(s) or otherwise grant services relying solely upon this e-mail receipt.

- Merchant : Semorpllt:lty.com (621580)
Date/Time : 23-Apr-2019 16:11:30 EDT

=zzz=z=== ORDER INFORMATION =========

Invoice : none

Description : Test transaction for VahdateCustomerPaymentProflle
Amount : 0.00 (USD) '

Payment Method: Visa xxxx6177

Transaction Type: Authorization Only

==========z=== RESULTS ==============

Response : This transaction has been approved.

Auth Code : 03912D

Transaction ID : 41311271980

Address Verification : Street Address: No Match -- First 5 Digits of Zip: No Match

==== CUSTOMER BILLING INFORMATION ===
Customer ID : none

First Name : Patrice

Last Name : Emrie |
Company : Coldwell Banker United, Realtors - Patrice Emrie Address : 2501 Ranch Road 620 S. #120 City : Austin
State/Province : '
Zip/Postal Code : 78738

Country : USA

Phone : 512-621-9150

Fax : --

E-Mail : email@example.com

==== CUSTOMER SHIPPING INFORMATION ===
First Name :

Last Name :

Company :

Address :

City :

State/Province :




Excaor £ T

Robert Foster

From: Auto-Receipt <noreply@mail.authorize.net>
Sent: Tuesday, April 23, 2019 4:12 PM

To: Robert Foster

Subject: Merchant Email Receipt

========= SECURITY STATEMENT ======== ==

It is not recommended that you ship product(s) or otherwise grant services relying solely upon this e-mail receipt.

—======== GENERAL INFORMATION =========
Merchant : Seniorplicity.com (621580)
Date/Time : 23-Apr-2019 16:12:26 EDT

========= QRDER INFORMATION =========
Invoice : INV12345-45451

Description : Goods or Services

Amount : 660.00 (USD)

Payment Method: Visa xxxx6177

Transaction Type: Authorization and Capture

ltem: SP12345

Description: Sponsorship

Sponsorship with THE HARBOR AT LAKEWAY
Quantity: 1

Unit Price: $660.00 (USD)

ltem Total: $660.00 (USD)

=====z======== RESULTS ====== ========

Response : This transaction -has been approved.

Auth Code : 06801D

Transaction ID : 41311273978

Address Verification : Street Address: No Match -- First 5 Digits of Zip: No Match

==== CUSTOMER BILLING INFORMATION ===
Customer ID : 84618

First Name : Patrice

Last Name : Emrie

Company : Coldwell Banker United, Realtors - Patrice Emrie Address : 2501 Ranch Road 620 S. #120 City : Austin
State/Province : -
Zip/Postal Code : 78738

Country : USA

Phone : 512-621-9150

Fax : --

E-Mail : emrie@me.com

==== CUSTOMER SHIPPING INFORMATION ===



A ey e anm kL . - BRI R =L - -. ..L.-_.. - -._.-...1. i ..”J_.”-
N L L N

e i e i A i R e T T i T i A T e e e R L T
< e . . . . ] - H 1 .

L R

Bt DL L
N -

AT e
. LA )

.-n-u.._11-..._,.. ..

r..f"....r.. 1 ...."“-"..u-n...-,.....unn._-ujnl.l_._.r_.r-..n.. .
e Anininh

ST o i aontatet e bt et e
ey e T L At

et as EF Tai i F M

"t " -I-II- . -J—-Il‘--
O MR e et

R N N

pmyty

..-..-... 1...........7........:..:. ..._...:.1-..... o e Y i

. . . o "t [
Lo lam - d e g lad e ada g Ul ad i idgiaal IMdgIamdINma " a

........-.l.-l-..‘.1.-.l.....1.1......||.n....|..|. R e e R L R R iyl e N ey RN R ]

ettt TamdnEEEI LRI

R et f ;
"“._ o e ....h.... .............. um :

i : o L]
s

. T T
TN

S )
".J“@..H

B b

e

shigiiy Sotagdiony

I,
"
u!
u!
n .
A
u
=
¥
o

AT LR SRR AR ﬂ
™ . . ;

s e P
TR G TS AT
S

e ]

"

SRR

m ok A L S S R R

i LR

(L St
gt

[F

8

a:.i;:.i.'ﬁ. ok

I

N,
!
S

LT, T N T e

TR g ! - K ) P LR R et e
: . ] .
L Ty h;mm.
- ._ﬁ..ﬂ\_...fw.ﬁ... Tau
et s . “ﬁ.......“w.n._"“...._.l .
m i

R e i e

-
P

r ._...r...__n.

ot

- ———

bl

o
_\:‘:". . 2ul

L

.
g
[

g

1em brrerekbel 110 BRI B
S e

gt TR




o~ -

P
=

thamy =y rda =gy BTy r IEEE'E pEEFE EFJEJEEEEEpEEEEF ITiigepeen'nnle

LR RE ]

PR SR S
.

LN

it l
-

I g TR o

° L
T
M

VELE

aRiiatibane

AnEEEEEE R L

o L I A A -
I ar e L L AR L DT e

L

[ Sy

AR B

LAl e e T e Tt

oo i e iaf et o

deiril

e L R

R G

o

k]

At
=

1

2 %

Rl - Tk
W

el

Lav,rr

.L
.

R

Y

S

T _"..."u"".”....w._........:...,...."......"”..”..n., st ...“..."_._..1._"m..._...u..n.“u.....!...........'...._....“...,..,...”...

e At Tt

= immELEIFRIF m=-dnELLEEEFEFE

G

1, SRR e - oA
e rnh .........m............iwﬁ.....h.. R A i ...un.,-....._u....,..n..__h

PR T F L

. . . . . T . AEo b A s g e nn ad L R e R

. . . . - S ; e e LA L L L L L N ; neAL LA RS H] e e
L 1 ' . ARERELE o A LERRE T EEE R AT TRk nm T L R L ety T o wa SRR L L R e RN R . T r

A R R A A ..u"......."c..“",....ﬁ“..."......n_f..,..".".._.”"”"”"”"”...".._”._......... : e e ..._..”n..._._"..\_"._."....._.u.h.\u e ...m. P T _......a.._..,.m ....“._”u.w.....__..._: e ! Sty S T

. . . v . . T : aas ) . s - ..._._..r“_..__.__“-”. :
L e Lt et R A, i il ) why ’ 3 ; ’ . . vy e e .

e eRl s L R R

I L B R
- e IR S Beve o e P T ERNEEN] L L - L -~ S iatima [ - Rl —._._.._.._._...._._....“ﬂ..._......
A A e e B e A R R R

R e

.._..r.....u............._........,._...1_......_..u....
1’ .

i

'
O

o A A

iyt

KR

JedooLLZEmER

Cam el T T e

e S

A Y

- .. -
EARRLETL T S

: on
s
H,ﬂ.w.g.....,

A

e B

-

s e

LR

s
2

LA A

e

Stk

T I L S N

LR R REE

. w ; e.m..mmm w&%.wﬁ.,ﬁm.

DAL

R

i T

it s T R st wition s it o et




. H .
s '
I :
14 i
) T n b e
-+ i | g ",I u g
- . o pingoptinn -
W Pkl .
Ky mEy g :' %

. l":"l'“._f' -
! .

a - ) I - ¥ Mah
; h ' ',_ t': ﬁf %
N P . S NP -::'--'?: ?‘i - -
:.__ - F.. _'-:-I'. - - .I-.-- N i
] . ] . - 3 I._l-.l--‘ ﬂ g E Q
T [+ . oy -

- 4

= : iy &
Qﬁ@ﬁ ) ~ /" { ﬂﬁﬁ.—q T . N '

Robert Foster

From: Robert Foster

Sent: Thursday, May 2, 2019 6:38 PM
To: MEckert@Brookdale.com
Subject: Seniorplicity

Ms. Eckert,
| updated Lohman’s Crossing to your email address. Next time you log-in, you’ll be able to update both Lakeway
and Lohman’s Crossing with one log-in.

As for the realtor whom specializes with seniors. Here is what you can expect.
Patrice Emrie will call you to set-up a time to introduce herself and tour your building. This will enable her to educate
herself on your standards, and know what prospects to send your way. They will also get you up-to-speed about their
services, enabling you to send them prospects as-well. As we discussed, Ms. Emrie is also interested in volunteering at
the community. She understands that she must fill out a background search and have or show an updated TB shot. She
knows that volunteering is separate from her realty job, and simply reads the newspaper, or plays games with
residents. If you need anything, please don’t hesitate to reach out. Also, she is not expecting any referral fees. She’s
interested in cultivating a symbiotic relationship. '

Regards

Robert Foster
President

(727) 223-3417 Main
(866) 225-1074 Toll Free

This message is confidential, intended only for the named recipient(s) and may contain information that is privileged or
exempt from disclosure under applicable law. If you are not the intended recipient(s), you are notified that the
dissemination, distribution, or copying of this message is strictly prohibited. If you receive this message in error or are
not the named recipient(s), please notify the sender at either the fax, address or telephone number above and delete
this message. Thank you.



